


Survey Background & %

2nd survey administration since 2008

Report card of community quality,
County services and public opinion
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Surveys mailed
to 3,000
households

744 completed

Results weighted
to reflect
community
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Comparisons to
National
benchmark




Arapahoe County residents
continue to experience a high
quality of lite




High Quality of Life

Overall quality of life in Arapahoe County

6%, pLIE:!

Percent “excellent” or “good”
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High Quality of Community

Place to live =

Place to raise children 4=
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“excellent” or “good” &=) Similar to National benchmark



Recommend and Remain in the County

Recommend living in the County <=

‘m

%
83% WlIP:
Remain in the County <=
Percent “very likely”
or “somewhat likely”

&&=) Similar to National benchmark
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Evaluations of County services
are favorable and have
generally increased over time




Overall Quality of County Services

Overall quality of County Services

56% ply¥:

Percent “excellent” or “good”
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County parks, trails
and open space
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Elections and Voter
Registration

Tri-County Health |WE¥

——/

Sheriff services @:()
County o
Fairgrounds e I

National Research Center, Inc.




Resident Participation

| have done this or know about it:

Elections 84 %

Arapahoe County Fair 61%
Shred-a-thon 50%

Prescription Drug Take Back Day 49%
Provide input into County government |Re¥yA7

Volunteer with County government

Serve on a County Board or Committee |ReE¥/
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Sheriff’s Prescription Drug Drop Off Box |gei#

Adopt a Family Holiday Program 29%

17 Mile House Fall Festival 24 %

The Collaborative Foster Care Program |RVAZ




County Employees

Contact with County employees:

Clerk and Recorder

| / Sheriff

Overall Customer Service

Yes
64%

National Research Center, Inc.

[£X/0N 2014

Percent “excellent” or “good”

&&= Similar to National benchmark




Residents generally feel safe in
the county but cite addressing
crime as a priority for the County
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Overall Feeling of Safety and Sense of Safety

Overall feeling of safety {)>

Excellent
19%

7% g
Poor 49 i
5% :
®
Fair é
27% Sense of safety et =
Moderately &
important §

15%

Highly >
important
847% Not at all
important

2%

&=) Similar to National benchmark



Quality of Sheriff Services

Percent “excellent” or “good”
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Safety as a County Priority

Align Arapahoe: Safe Community

Essential ' - Very
62% | important

\ 29%

Somewhat
important
Not at all 8%
important

1%

Percent “essential” or “very important”
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Residents are feeling more
positive about their economic
outlook and value economic
development in the community
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Economic Outlook

What impact, if any, do you think the economy will have on your family
income in the next 6 months? Do you think the impact will be:

CPGN 2014

Percent “very” or “somewhat” positive
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Higher than National benchmark




Overall Economic Health

Overall economic health <=

Good
53%

Excellent
11%
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Economy-related Community Characteristics

Shopping opportunities

m Employment opportunities<==)>
4% plyE!

Quality of business and service establishments{—)

(AN 2014
Higher than National benchmark

Percent “excellent” or “good” =) Similar to National benchmark

National Research Center, Inc.




Economic Development as a County Priority

Align Arapahoe: Healthy Economic Environment

_ Very
. important
I (/_ 3 2%
Essential '; A
61% '

Somewhat
important
6%

Not at all

important
1%

National Research Center, Inc.

County Priority: Address
economic development and
job creation

VASYGN 2014

Percent “essential” or “very important”




Overall, Arapahoe County
government performance
ratings were positive and on par
with the national comparisons




Overall Direction of County

Overall direction of the County <=

Percent “excellent” or “good”
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Government Performance

55 %

Welcoming citizen

involvement

Being responsive to the
business community

Acting in the best interest
of the community

Overall confidence in the
County government

Accessibility of elected
officials
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Giving residents a
chance to express views

Being open and
transparent to public

&= Similar to National benchmark



Align Arapahoe and Key Priorities

Align Arapahoe Focus Areas:

Healthy economic 0
: 93 %
environment . ‘
)
Safe community 91 %
./ Top 5 Resident Priorities:
Healthy and Vibrant 90% — B
County Crime 87 % :
Customﬁr SEEVICE 85% Transportation and W E
e — — traffic congestion 0 5
LHIHONC I ETNS — unforeseen disasters §
Employee development Economic development
and job creation

Growth and
development

Percent “essential” or “very important”



Highlights Summary

Arapahoe County residents experience a high quality of life
County service ratings have generally increased over time
Residents feel safe but cite addressing crime as a priority

Residents feel positive about the economy
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Government performance ratings were on par with the nation




ARAPAHOE COUNTY
COLORADO'S FIRST

Thank You!

Dr. Tom Miller Chelsey Farson
NRC President Project Manager
tom@n-r-c.com chelsey@n-r-c.com

" NRC

Mational Research Center Inc
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