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Treasurer’s Office to use new credit card/electronic check provider July 18
New vendor lowers transaction fees, improves customer service for citizens paying property taxes

LITTLETON, CO --- Beginning July 18, the Arapahoe County Treasurer’s Office will use a new credit
card/electronic check provider that will lower transaction fees and improve customer service for citizens
paying property taxes online or by phone.

The Treasurer’s Office has secured Point & Pay as the new service provider for payments by electronic
check, credit and debit cards. Credit cards accepted include MasterCard, Visa, Discover and American
Express. A special flat rate is available for Visa debit cards.

“We are pleased to upgrade the service to citizens who wish to pay their property taxes electronically,” said
Treasurer Sue Sandstrom. “Not only will Arapahoe County benefit with better service, residents paying
property taxes will see lower fees for the convenience of using electronic checks and credit cards to pay
their tax bill.”

A comparison of the fee changes is as follows:

Old Fee New Fee
Electronic Check: $1.95 for payments under $5,000, $1.50 for any electronic check payment
$10 for payments $5,000 and over

Credit Card: MasterCard, Visa, Discover or AMEX MasterCard, Visa, Discover or AMEX
2.5 percent of amount paid, minimum $3 2.45 percent of amount paid, minimum $2
Visa Debit Card: 2.5 percent (same as credit card) $3.95 flat fee

To pay online, taxpayers will continue to visit the Treasurer’s home page at www.arapahoegov.com.

To pay by telephone, call the new phone number 877-387-7073 in order to take advantage of the lower fees.
The old phone number for the previous vendor will be active through July 31, 2016.

* 3k %
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Connect with Arapahoe County

Stay informed about Arapahoe County. Sign up for news releases, agendas and updates to our website via
our Notify Me Link at www.arapahoegov.com. Or, connect with us via Nextdoor, Facebook, Twitter and
LinkedIn.
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