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Arapahoe County Clerk and Recorder to extend office hours
Customers will be able to visit most offices 7 a.m. to 5 p.m., Monday - Friday

LITTLETON, CO --- Beginning Sept. 3, Arapahoe County Clerk and Recorder Matt Crane is extending business
hours for the Clerk and Recorder’s Office. The new hours will be 7 a.m. to 5 p.m., Monday through Friday at
most locations.

Arapahoe County residents will have an additional 30 minutes in the late afternoon to conduct any of the
vital life services provided by the Clerk and Recorder’s Office, such as renewing their driver’s license,
registering their vehicle, acquiring a passport, registering to vote or recording a document. Please note:
driver’s license services are only available from 8:30 a.m. to 5 p.m. and Byers Branch Office hours will be
8a.m.to5p.m.

“Most Arapahoe County residents depend upon the Clerk and Recorder’s Office for many of life’s services,
which is why we take great pride in making customer service our top priority,” said Crane, who is serving his
first term as Clerk and Recorder. “Expanding our hours is just one of the many exciting changes we are
making to enhance customer service and provide a better experience when citizens visit the Clerk and
Recorder’s Office in Arapahoe County.”

The Clerk and Recorder’s Office offers five convenient locations for Arapahoe County residents. Locations
and hours include:

e Main Office
Administration Building
5334 S. Prince St., Littleton 80120
Hours: 7a.m.—=5 p.m.
Services provided: Election Administration/Voter Registration; Motor Vehicle Titling and Registration,
VIN Inspections, Persons with Disability Placards, Recording, Passports, Marriage and Civil Union
Licenses, Fraud Detection; Board of County Commissioner Meeting Minutes.

*Driver’s License 8:30 a.m.—5 p.m.

e Aurora Branch Office
490 S. Chambers Road, Aurora 80017
Hours: 7a.m.—=5 p.m.
Services provided: Elections/Voter Registration; Motor Vehicle Titling and Registration, VIN
Inspections, Persons with Disability Placards; Marriage and Civil Union Licenses.
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Byers Branch Office

538 N. Highway 36, Byers 80103

Services provided: Elections/Voter Registration; Motor Vehicle Titling and Registration and beginning
Sept. 3, Marriage and Civil Union Licenses.

8 a.m. to 5 p.m. Monday through Friday. The office is closed Noon to 1 p.m.

Centennial Branch Office
6954 S. Lima St., Centennial 80112

Hours: 7a.m.—5 p.m.
Services provided: Elections/Voter Registration; Motor Vehicle Titling and Registration, VIN
Inspections, Persons with Disability Placards; Marriage and Civil Union Licenses.

*Driver’s License 8:30 a.m. -5 p.m.

Aurora Driver’s License Office

Altura Driver’s License Office*

15400 E. 14 Pl., Aurora 80011
Hours: 8:30 a.m. =5 p.m.

*Visit www.arapahoegov.com for a complete list of Driver’s License services provided.

In embracing the County’s Align Arapahoe strategic initiative to enhance customer service, Crane said the
Clerk and Recorder’s Office is looking to implement new performance management tools and standards,
such as exploring systems to accurately track and ultimately decrease customer wait times.

“This will allow us to provide better customer service by deploying resources appropriately. It also will allow
us to post wait times for our offices online, allowing citizens to strategically plan their visit to our office and
minimize their wait time,” he added.

For more information about services provide by the Clerk and Recorder’s Office, call 303-795-4200 or visit
www.arapahoegov.com or www.arapahoevotes.com.

* % *

Arapahoe County Communication Services Department Page 2



